
 
BOARD FOR BARBERS AND COSMETOLOGY 

TENTATIVE AGENDA 
Monday, September 9, 2019 – 9:00 a.m., Board Room 4, 2nd Floor 

Department of Professional and Occupational Regulation, 9960 Mayland Drive 
Richmond, Virginia 23233     804-367-8590 

 
 

I. CALL TO ORDER 

II. APPROVAL OF AGENDA 

1. Board for Barbers and Cosmetology Board Meeting Tentative Agenda, September 9, 2019 

III. APPROVAL OF MINUTES 

2. Board for Barbers and Cosmetology Meeting Draft Minutes, July 29, 2019 

3. Board for Barbers and Cosmetology – Standing Committee on Training, Draft Minutes, July 29, 
 2019 

IV. COMMUNICATIONS 

V. PUBLIC COMMENT PERIOD * 

VI. CASES 

4. 2019-02698  Huong Thu Duong          Disciplinary 

5. 2016-03026  Thavy Da            Consent Order 

6. 2016-03034  Bich-Lieu Thi Tran          Consent Order 

7. 2019-00328  Custom Nails & Spa Corporation   (Quesenberry)   Consent Order 

8. 2019-00619  Annie Beauty & Tech Inc 
    dba Annie Beauty & Tech School      Consent Order 

9. 2019-01354  Salon Haley Inc dba Haley Too Salon and Day Spa  Consent Order 

10. 2019-01465  M & P Stonebridge LLC dba Creative Nail & Spa   Consent Order 

11. 2019-01693  Maria Michelle Hillard         Consent Order 

12. 2019-01337  Derrick James Sydnor         Licensing 

13. 2019-02472  Curtis Wayne Givens         Licensing 

14. 2019-02672  Robert Jason Fields          Licensing 

15. 2019-02673  Timothy Adrain Jones         Licensing 

16. 2019-02674  Melissa Giselle Diaz-Marty        Licensing 

17. 2019-02675  Carol Lynette Brooks         Licensing 

18. 2019-02676  Courtney Elissa Stevens         Licensing 

19. 2019-02677  Huy Duc Nguyen          Licensing 

20. 2019-02697  Huong Thu Duong          Licensing 

21. 2019-02706  Cheyenne Jessica McDowell        Licensing 

22. 2019-02707  Capitol City Cuts LLC         Licensing 

23. 2019-02708  D’Andre Jose Hill          Licensing 

24. 2019-02946  Frazier Lee Hunter III         Licensing 

25. 2019-03033  Jamilla Q Williams          Licensing 
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26. 2019-03179  Lipscombe, Scheer, Unstoppable Force Tattooing LLC Licensing 

 

VII. EXAMINATIONS 

A. STATISTICS 

B. EXAMINATION REQUEST FOR PROPOSAL REPORT 

VIII. REGULATORY ACTION AND BOARD GUIDANCE 

A. REGULATORY REPORT 

B. TRANSFER HOURS FOR PERMANENT COSMETIC TATTOOING SCHOOLS 

C. BOARD GUIDANCE – WHAT CONSTITUTES A CONTACT HOUR IN LICENSED 

SCHOOLS 

D. PERIODIC REVIEW UPDATE – PUBLIC COMMENT REVIEW 

IX. NEW BUSINESS 

A. REPORT ON THE BOARD’S FINANCIAL POSITION  

B. REPORT ON PILOT INSPECTION PROGRAM 

C. RECOMMENDATION FROM STANDING COMMITTEE ON TRAINING FOR A 

HAIR ONLY LICENSE 

X. ADJOURN  

 
* 5-minute public comment, with the exception of any open disciplinary files. Persons desiring to attend the meeting and requiring 
special accommodations and/or interpretive services should contact the Board Office at (804) 367-8590 at least ten (10) days before the 
meeting so that suitable arrangements can be made for an appropriate accommodation.  The Department and Board fully comply with the 
Americans with Disabilities Act. 

 

 
NEXT MEETING DATE:  November 18, 2019 

 
2020 MEETING DATES: 

 
January 13, 2020 

March 9, 2020 
May 11, 2020 
July 13, 2020 

September 14, 2020 
November 9, 2020 
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BOARD FOR BARBERS AND COSMETOLOGY 
 

MINUTES OF MEETING 
 
 

The Board for Barbers and Cosmetology met on Monday, July 29, 2019, at the Offices of the 
Department of Professional and Occupational Regulation, 9960 Mayland Drive, 2nd Floor, Board Room 
1, Richmond, Virginia. The following board members were present: 
    
   Gilda Acosta 
   Oanh Pham Kim Dang 
   Darrin L. Hill 
   Margaret B. LaPierre 
   Alfred O. Mayes 
   Anne R. McCaffrey 
   Lonnie Quesenberry 
   Matthew D. Roberts 
    
The following board members were not present: 
 

Josie R. Mace 
Daniella Tsamouras 

    
DPOR staff present for all or part of the meeting included: 
 
    Mary Broz-Vaughan, Acting Director 
   Stephen Kirschner, Regulatory Operations Administrator 
   Tamika Rodriguez, Licensing Operations Administrator 
   Cathy Clark, Administrative Assistant 
 
Representative from the Office of the Attorney General was present for all or part of the meeting: 
 
   Elizabeth Peay, Assistant Attorney General 
 
Mr. Quesenberry, Chair, determined a quorum was present and called the 
meeting to order at 9:07 a.m.  

Call to Order 

  
The Board took the agenda under consideration. Mr. Quesenberry asked for 
any amendments. Mr. Kirschner stated that an item had been added to the 
Agenda. Mr. Dylan Avatar, of Merit, a professional credentialing company 
with which DPOR has partnered, would provide an overview of the services 
provided by the company. The remarks would take place prior to the in-service 
training under New Business. 
 
Upon a motion by Ms. LaPierre and seconded by Mr. Roberts, the Board voted 
to adopt the amended Agenda. 
 
The members voting ‘yes’ were Ms. Acosta, Ms. Dang, Mr. Hill, Ms. LaPierre, 
Mr. Mayes, Ms. McCaffrey, Mr. Quesenberry, and Mr. Roberts. There were no 

Approval of 
Agenda 
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negative votes. The motion passed unanimously. 
  
The Board took the minutes of the May 13, 2019 Board Meeting under 
consideration. Mr. Quesenberry asked for any amendments. There were none. 
 
Upon a motion by Ms. LaPierre and seconded by Mr. Roberts, the Board voted 
to approve the minutes. 
 
The members voting ‘yes’ were Ms. Acosta, Ms. Dang, Mr. Hill, Ms. LaPierre, 
Mr. Mayes, Ms. McCaffrey, Mr. Quesenberry, and Mr. Roberts. There were no 
negative votes. The motion passed unanimously. 

Approval of 
Minutes for the 
May 13, 2019 
Board Meeting  
 

  
The Board was provided with copies of the New Edition of Milady Standard 
Esthetics: Fundamentals, May 9, 2019, from Slavik Volinsky, Marketing 
Director at Milady. 

Communication 

  
Mr. Quesenberry asked if there was any public comment.  
 
Ms. Julia Mates and her husband, Scott Mates, addressed the Board on the 
requirements to obtain a permanent cosmetic tattooer license in Virginia and 
the potential for including transfer hours from other programs to meet the 
examination requirements for permanent cosmetic tattooer. The Board took 
Mr. and Mrs. Mates’ remarks and questions under advisement for further 
discussion. 

Public Comment 

  
 Cases 
  
In the matter of File Number 2017-02289, Xuan T. Le, the Board reviewed 
the record, which consisted of the Consent Order. Xuan T. Le did not appear at 
the meeting in person, by counsel, or by any other qualified representative. 
 
By signing the Consent Order, Xuan T. Le acknowledges an understanding of 
the charges and admits to the violation of the Count as outlined in the Report 
of Findings and consents to the following term(s): 
 

Count 1:  18 VAC 41-20-280.A.3          $   1,500.00 
  ------------------ 

SUB-TOTAL (MONETARY PENALTIES)          $   1,500.00 
BOARD COSTS          $      150.00 
TOTAL          $   1,650.00 

In addition, for violation of Count 1, Xuan T. Le agrees to revocation of her 
Cosmetologist license, number 1201119293. 
 
Upon a motion by Ms. LaPierre and seconded by Ms. McCaffrey, the Board 
voted to accept the Consent Order. 

File Number 2017-
02289, Xuan T. Le 
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The members voting ‘yes’ were Ms. Acosta, Ms. Dang, Mr. Hill, Ms. LaPierre, 
Mr. Mayes, Ms. McCaffrey, Mr. Quesenberry, and Mr. Roberts. There were no 
negative votes. The motion passed unanimously. 
  
Ms. Dang and Mr. Roberts recused themselves from the meeting Ms. Dang and Mr. 

Roberts Recused 
  
In the matter of File Number 2018-02863, Fashion Nails & Spa LLC, the 
Board reviewed the record, which consisted of the Consent Order. Fashion 
Nails & Spa LLC did not appear at the meeting in person, by counsel, or by any 
other qualified representative. 
 
By signing the Consent Order, Fashion Nails & Spa LLC acknowledges an 
understanding of the charges and admits to the violation of the Count as 
outlined in the Report of Findings and consents to the following term(s): 
 

Count 1:  18 VAC 41-20-270.E.1         $        50.00 
Count 2: 
 

18 VAC 41-20-270.I         $        50.00 
Count 3: 18 VAC 41-20-270.C.4         $      100.00 
Count 4: 18 VAC 41-20-270.B.7         $        50.00 
Count 5: 18 VAC 41-20-270.B.6         $        50.00 
Count 6: 18 VAC 41-20-270.B.8         $      100.00 
Count 7: 18 VAC 41-20-270.E.2         $      100.00 

  ------------------ 
SUB-TOTAL (MONETARY PENALTIES)          $      500.00 
BOARD COSTS          $      150.00 
TOTAL          $      650.00 

 
Upon a motion by Ms. LaPierre and seconded by Mr. Hill, the Board voted to 
accept the Consent Order. 
 
The members voting ‘yes’ were Ms. Acosta,  Mr. Hill, Ms. LaPierre, Mr. 
Mayes, Ms. McCaffrey, and Mr. Quesenberry. There were no negative votes. 
The motion passed unanimously. 
 
As a Board representatives in this case, Ms. Dang and Mr. Roberts were not 
present, did not participate in the discussion, and did not vote on this matter. 

File Number 2018-
02863, Fashion 
Nails & Spa LLC 

  
Ms. Dang and Mr. Roberts returned to the meeting.  
  
In the matter of File Numbers 2019-01946 and 2019-01948, LaShawna Stacy 
Gardner, the Board reviewed the record which consisted of the application 
files, transcript, exhibits, and the Summary of the Informal Fact-Finding 

File Numbers 
2019-01946 and 
2019-01948 
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Conference. LaShawna Stacy Gardner appeared at the meeting in person and 
addressed the Board. 
 
Upon a motion by Mr. Roberts and seconded by Mr. Hill, the Board voted to 
accept the recommendation in the Summaries of the Informal Fact-Finding 
Conference and approve LaShawna Stacy Gardner’s esthetician reinstatement 
application and her master esthetician license application. 
 
The members voting ‘yes’ were Ms. Acosta, Ms. Dang, Mr. Hill, Ms. LaPierre, 
Mr. Mayes, Ms. McCaffrey, Mr. Quesenberry, and Mr. Roberts. There were no 
negative votes. The motion passed unanimously. 

LaShawna Stacy 
Gardner 

  
In the matter of File Number 2019-02187, Tiffany Frances Jenkins, the 
Board reviewed the record which consisted of the application files, transcript, 
exhibits, and the Summary of the Informal Fact-Finding Conference. Tiffany 
Frances Jenkins appeared at the meeting in person and addressed the Board. 
 
Upon a motion by Mr. Hill and seconded by Ms. McCaffrey, the Board voted 
to accept the recommendation in the Summaries of the Informal Fact-Finding 
Conference and approve Tiffany Frances Jenkins’ cosmetology instructor 
reinstatement application. 
 
The members voting ‘yes’ were Ms. Acosta, Ms. Dang, Mr. Hill, Ms. LaPierre, 
Mr. Mayes, Ms. McCaffrey, Mr. Quesenberry, and Mr. Roberts. There were no 
negative votes. The motion passed unanimously. 

File Number 2019-
02187, Tiffany 
Frances Jenkins 

  
In the matter of File Number 2019-02188, Naemah Aisha Payton dba 1029, 
the Board reviewed the record which consisted of the application files, 
transcript, exhibits, and the Summary of the Informal Fact-Finding Conference. 
Naemah Aisha Payton did not appear at the meeting in person, by counsel, or 
by any other qualified representative. 
 
Upon a motion by Ms. LaPierre and seconded by Mr. Roberts, the Board voted 
to accept the recommendation in the Summaries of the Informal Fact-Finding 
Conference and approve Naemah Aisha Payton’ barber shop license renewal. 
 
The members voting ‘yes’ were Ms. Acosta, Ms. Dang, Mr. Hill, Ms. LaPierre, 
Mr. Mayes, Ms. McCaffrey, Mr. Quesenberry, and Mr. Roberts. There were no 
negative votes. The motion passed unanimously. 

File Number 2019-
02188, Naemah 
Aisha Payton dba 
1029 

  
In the matter of File Number 2019-02459, Amanda Diane Jones, the Board 
reviewed the record which consisted of the application files, transcript, exhibits, 
and the Summary of the Informal Fact-Finding Conference. Amanda Diane 
Jones appeared at the meeting in person and addressed the Board. 
 

File Number 2019-
02459, Amanda 
Diane Jones 
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Upon a motion by Mr. Roberts and seconded by Ms. LaPierre, the Board voted 
to accept the recommendation in the Summaries of the Informal Fact-Finding 
Conference and approve Amanda Diane Jones’ cosmetologist license 
application. 
 
The members voting ‘yes’ were Ms. Acosta, Ms. Dang, Mr. Hill, Ms. LaPierre, 
Mr. Mayes, Ms. McCaffrey, Mr. Quesenberry, and Mr. Roberts. There were no 
negative votes. The motion passed unanimously. 
  
In the matter of File Number 2019-02478, Candice Elaine Ragland, the 
Board reviewed the record which consisted of the application files, transcript, 
exhibits, and the Summary of the Informal Fact-Finding Conference. Candice 
Elaine Ragland appeared at the meeting in person and addressed the Board. 
 
Upon a motion by Mr. Hill and seconded by Ms. LaPierre, the Board voted to 
accept the recommendation in the Summaries of the Informal Fact-Finding 
Conference and approve Candice Elaine Ragland’s cosmetologist license 
application. 
 
The members voting ‘yes’ were Ms. Acosta, Ms. Dang, Mr. Hill, Ms. LaPierre, 
Mr. Mayes, Ms. McCaffrey, Mr. Quesenberry, and Mr. Roberts. There were no 
negative votes. The motion passed unanimously. 

File Number 2019-
02478, Candice 
Elaine Ragland 

  
In the matter of File Number 2019-02567, Russell Meadows, the Board 
reviewed the record which consisted of the application files, transcript, exhibits, 
and the Summary of the Informal Fact-Finding Conference. Russell Meadows 
appeared at the meeting in person and addressed the Board. 
 
Upon a motion by Mr. Roberts and seconded by Mr. Mayes, the Board voted 
to accept the recommendation in the Summaries of the Informal Fact-Finding 
Conference and approve Russell Meadows’ barber license application. 
 
The members voting ‘yes’ were Ms. Acosta, Ms. Dang, Mr. Hill, Ms. LaPierre, 
Mr. Mayes, Ms. McCaffrey, Mr. Quesenberry, and Mr. Roberts. There were no 
negative votes. The motion passed unanimously. 

File Number 2019-
02567, Russell 
Meadows 

  
In the matter of File Number 2019-02637, Xuan N. Nguyen, the Board 
reviewed the record which consisted of the application files, transcript, exhibits, 
and the Summary of the Informal Fact-Finding Conference. Xuan N. Nguyen 
did not appear at the meeting in person, by counsel, or by any other qualified 
representative. 
 
Upon a motion by Ms. LaPierre and seconded by Mr. Roberts, the Board voted 
to accept the recommendation in the Summaries of the Informal Fact-Finding 
Conference and approve Xuan N. Nguyen’s nail technician license application. 
 

File Number 2019-
02637, Xuan N. 
Nguyen 
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The members voting ‘yes’ were Ms. Acosta, Ms. Dang, Mr. Hill, Ms. LaPierre, 
Mr. Mayes, Ms. McCaffrey, Mr. Quesenberry, and Mr. Roberts. There were no 
negative votes. The motion passed unanimously. 
  
In the matter of File Number 2019-02638, Joseph Edward Stevens, the Board 
reviewed the record which consisted of the application files, transcript, exhibits, 
and the Summary of the Informal Fact-Finding Conference. Joseph Edward 
Stevens did not appear at the meeting in person, by counsel, or by any other 
qualified representative. 
 
Upon a motion by Ms. Acosta and seconded by Ms. Dang, the Board voted to 
accept the recommendation in the Summaries of the Informal Fact-Finding 
Conference and approve Joseph Edward Stevens’ limited term tattooer license 
application. 
 
The members voting ‘yes’ were Ms. Acosta, Ms. Dang, Mr. Hill, Ms. LaPierre, 
Mr. Mayes, Ms. McCaffrey, Mr. Quesenberry, and Mr. Roberts. There were no 
negative votes. The motion passed unanimously. 

File Number 2019-
02638, Joseph 
Edward Stevens 

  
In the matter of File Number 2019-02714, Kathie Sue Crum, the Board 
reviewed the record which consisted of the application files, transcript, exhibits, 
and the Summary of the Informal Fact-Finding Conference. Kathie Sue Crum, 
and her sister, Lisa Crum, appeared at the meeting in person and addressed the 
Board. 
 
Upon a motion by Ms. LaPierre and seconded by Mr. Roberts, the Board voted 
to accept the recommendation in the Summaries of the Informal Fact-Finding 
Conference and approve Kathie Sue Crum’s cosmetologist license application. 
 
The members voting ‘yes’ were Ms. Acosta, Ms. Dang, Mr. Hill, Ms. LaPierre, 
Mr. Mayes, Ms. McCaffrey, Mr. Quesenberry, and Mr. Roberts. There were no 
negative votes. The motion passed unanimously. 

File Number 2019-
02714 Kathie Sue 
Crum 

  
 EXAMINATIONS 
  
Ms. Rodriguez reported to the Board on current pass rates for barbers and 
cosmetology related examinations. She provided additional information on 
public school pass rates as follows: The public school pass rates for the 
cosmetology theory exam experienced a slight increase, averaging 73%. The 
cosmetology practical exam pass rate remain steady at around 97%/.The public 
school barber pass rates decreased to 38% from 2018, which had a pass rate of 
42%. The barber practical exam pass rate for public schools remains steady, 
averaging 100%. The public school pass rate for the nail technician exam has 
increased in 2019 to 78%, and the nail technician practical exam pass rate is 
averaging 100%. 

Exam Statistics 
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Mr. Kirschner reported to the Board on the progress of the Request for 
Proposals (RFP) currently underway to award a new contract for administering 
examinations for barbers and cosmetology professions. He stated that the 
committee was nearing the end of the negotiations and would be meeting later 
in the week to make a selection between the two vendors being considered. 

Examination 
Request for 
Proposal Report 

  
 REGULATORY 

ACTION AND 
BOARD 
GUIDANCE 

  
Mr. Kirschner reported to the Board that there are currently three regulatory 
actions underway, including the Tattoo Regulations general review, which has 
been approved by the Governor and is now in the public comment period. Mr. 
Kirschner advised the Board that a hearing would be conducted on August 12, 
2019 to allow public comment on the proposed regulations. 
 
The second action on which Mr. Kirschner updated the Board was the fast-
track change to the sanitation and safety regulations to remove reference to the 
term “tuberculocidal” from the text. He reported that this proposed legislation 
is currently in the Secretary of Commerce and Trade’s office for review and 
approval. 
 
Lastly, Mr. Kirschner advised the Board that the fast-track legislation to amend 
the regulation related to the display of apprenticeship documents is also in the 
Secretary’s office for review and approval. 

Regulatory Report 

  
Mr. Kirschner provided the Board with a memo announcing the Periodic 
Regulatory Review, required by the Governor’s Executive Order 14, advising 
the Board that all five of the Board’s sets of regulations are subject to the 
periodic review. He further advised the Board that public comments were 
received from June 24 to July 15, 2019 and are available on the Virginia 
Regulatory Town Hall website at http://townhall.virginia.gov/ The Board will 
review the comments at the September 9, 2019 Board meeting and determine 
whether to retain the regulations as is, or begin regulatory actions to make 
changes to all or some of the regulations. 

Periodic Review 
Update 

  
Mr. Kirschner directed the Board’s attention to his memo dated July 12, 2019 
that included suggested language to update and clarify the existing Guidance 
Document related to Temporary Permits for Out-of-State Applicants. Upon 
Mr. Kirschner’s advice, the Board agreed by consensus to withhold any action 
on this topic until a comprehensive review of the matter can be conducted by 
staff. 

Guidance 
Document – 
Temporary 
Permits for Out-
of-State 
Applicants 
Required to Take 
the Examination 
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 NEW BUSINESS 
  
Mr. Dylan Avatar, representative of MERIT, a professional credentialing 
company with which DPOR has partnered, provided an introduction to the  
services the company will make available to all DPOR licensees beginning in 
the fall of 2019. Mr. Avatar provided the Board with a printed outline of 
MERIT’s features and services. (Addendum 1) 

Introduction of 
MERIT electronic 
credentialing  

  
Mr. Douglas Schroeder, DPOR’s Director of Adjudication provided a slide 
presentation to offer the Board a detailed outline of the regulatory complaint 
and informal fact-finding conference processes with regard to disciplinary 
actions. 

In-Service 
Training – 
Disciplinary 
Informal Fact-
Finding 
Conferences 

  
There being no further business to be brought before the Board, Mr. 
Quesenberry adjourned the meeting at 11:53 a.m. 

Adjourn 

 
 
_____________________________________ 
Lonnie Quesenberry, Board Chair 

 

______________________________________ 
Mary Broz-Vaughan, Acting Board Secretary 
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BOARD FOR BARBERS & COSMETOLOGY 
STANDING COMMITTEE ON TRAINING  

 
DRAFT MINUTES OF MEETING 

 
The Board for Barbers & Cosmetology Standing Committee on Training met on Monday, 
July 29, 2019, immediately following the full Board Meeting at the Offices of the 
Department of Professional and Occupational Regulation, 9960 Mayland Drive, Board Room 
1, Richmond, Virginia.  The following Board members were present: 
 

Oanh “Tina” Dang 
Margaret B. LaPierre 
Lonnie Quesenberry 
Matthew D. Roberts 

       
DPOR staff present for the meeting included: 

 
Stephen Kirschner, Regulatory Operations Administrator 
Tamika Rodriguez, Licensing Operations Administrator 
Cathy Clark, Administrative Assistant 

 
The meeting was called to order at 12:04 p.m. Call To Order 
  
Mr. Quesenberry asked for public comments. 
 
Ms. Leah Smith, cosmetologist, addressed the Committee regarding 
endorsement requirements for out-of-state applicants and provided the 
Committee with a hand-out of her recommendations. 
 
Ms. Laura Todd, owner/operator and instructor at the Institute of Advanced 
Medical Esthetics, addressed the Committee on the training hour 
requirements for estheticians and master estheticians and on the average 
exam scores for both. Ms. Todd provided the Committee with a hand-out 
outline of her remarks. 
 
Mr. Matthew England, master esthetics instructor, also addressed the 
Committee on the currently required hours for estheticians and master 
estheticians and on the low score outcomes for both professions. 
 
Ms. Christine Werne, owner/operator and instructor at The Chrysm 
Institute of Esthetics, addressed the Committee and recommended more 
instructional hours and a broader curriculum for esthetics and master 
esthetics.  

Public Comment 

  
Mr. Kirschner stated the background and goals of the Committee and 
presented a slide show that included an overview of training in Virginia, 

Discussion 
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results of the recent Schools Survey, and research into national training 
trends. Mr. Kirschner also presented the Committee with recommendations 
to consider, including (1) a tiered licensure model; (2) hours and 
performances requirements; (3) instructor programs; and (4) transfer hours.  
The committee expressed interest in the tiered licensure model, and 
requested that staff prepare more detailed recommendations for 
implementing that training model, including additional research on how it 
would impact schools and gathering feedback from a stakeholder 
committee. 
  
After discussion of the staff recommendations, and upon a motion by Mr. 
Quesenberry and seconded by Ms. LaPierre, the Committee voted to 
recommend the development of a hair only license to the full Board at its 
next meeting on September 9, 2019 
 
The Committee members voting ‘yes’ were Ms. Dang, Ms. LaPierre, Mr. 
Quesenberry, and Mr. Roberts. There were no negative votes. The motion 
passed unanimously. 

Recommendation 
for Full Board 

  
There being no other discussion, the meeting was adjourned at 2:20 p.m. Adjourn 
 
 
______________________________________ 
Lonnie Quesenberry, Board Chair 
 
 
______________________________________ 
Mary Broz-Vaughan, Acting Board Secretary 
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TO: VIRGINIA BOARD FOR BARBERS AND COSMETOLOGY 
FROM: STEPHEN KIRSCHNER, REGULATORY OPERATIONS ADMINISTRATOR 
SUBJECT: DEFINITION OF CONTACT HOURS 
DATE: AUGUST 23, 2019 
 

 
I. Background 

Board regulations require specific “clock hours” for each professions school training programs.  
However, none of the regulations define what a clock hour means. Some schools interpret this as 
60 full minutes.  Other schools interpret this as at least 50 minutes of instruction.  The State 
Council of Higher Education in Virginia (SCHEV) certifies post-secondary education institutions 
in Virginia, including many licensed schools.  Their regulations define clock hour as a minimum 
of 50 minutes.  There are 50 different programs in dozens of schools that are certified by SCHEV 
and are required to utilize that definition. 
 
II. Issue 

Staff frequently is asked by schools which standard to apply.  This comes up most often when 
schools are applying for licensure, adding a program, or attempting to get certified by SCHEV.  
If the Board adopts a standard different from the SCHEV requirement, many of the larger 
schools would be required to change their practices, and could be negatively impacted. 
 
III. Board Guidance 

Staff would like guidance on how the Board defines “contact hour” for purposes of the school 
training hours requirements under the barbers and cosmetology, tattooing, and esthetics 
regulations.  Staff would recommend the following guidance, adopting the requirement SCHEV 
has for its certified schools. 

Clock hour, as used in reference to the hours of instruction requirements established in 
the regulations, shall have the same meaning as "Clock hour" under State Council of 
Higher Education for Virginia Regulation 8 VAC 40-31-10.  ““Clock (or contact) hour” 
means a minimum of 50 minutes of supervised or directed instruction and appropriate 
breaks.” 
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TO: VIRGINIA BOARD FOR BARBERS AND COSMETOLOGY 
FROM: STEPHEN KIRSCHNER, REGULATORY OPERATIONS ADMINISTRATOR 
SUBJECT: PERIODIC REGULATORY REVIEW 
DATE: AUGUST 23, 2019 
 

The Code of Virginia and Governor’s Executive Order 14 requires that state regulations be 
reviewed every four years to determine whether “they should be continued without change or be 
amended or repealed, consistent with the stated objectives of applicable law, to minimize the 
economic impact on small business” while protecting the health, safety, and welfare of the 
public.  The regulatory review must include: (1) the continued need for the rule; (2) the nature 
and complaints or comments received concerning the regulation from the public; (3) the 
complexity of the regulation; (4) the extent to which the regulation overlaps, duplicates, or 
conflicts with federal or state law or regulation; and (5) the length of time since the regulation 
has been evaluated or the degree to which technology, economic conditions, or other factors have 
changed in the area affected by the regulation.  The Board has five sets of regulations that will be 
subject to this review: Barbers and Cosmetology Regulations (18 VAC 41-20), Esthetics 
Regulations (18 VAC 41-70), Tattooing Regulations (18 VAC 41-50), Body Piercing 
Regulations (18 VAC 41-60), and Public Participation Guidelines Regulations (18 VAC 41-11). 

From June 24 to July 15, 2019, the agency received public comment on each of the Board’s 
regulations.  The Board received public comments regarding three sets of regulations: Tattooing, 
Body Piercing, and Esthetics. Those comments are attached.  At the September Board meeting, 
the Board will discuss the comments and determine whether to retain each of the regulations as 
is, or begin a regulatory action to make changes to some or all of the sets of regulations.   

DRAFT A
GENDA 

Mate
ria

ls 
co

nta
ine

d i
n t

his
 ag

en
da

 ar
e p

rop
os

ed
 to

pic
s f

or 
dis

cu
ss

ion
 

an
d a

re 
no

t to
 be

 co
ns

tru
ed

 as
 re

gu
lat

ion
 or

 of
fic

ial
 B

oa
rd 

po
sit

ion
. 

DRAFT A
GENDA 

 



DRAFT A
GENDA 

Mate
ria

ls 
co

nta
ine

d i
n t

his
 ag

en
da

 ar
e p

rop
os

ed
 to

pic
s f

or 
dis

cu
ss

ion
 

an
d a

re 
no

t to
 be

 co
ns

tru
ed

 as
 re

gu
lat

ion
 or

 of
fic

ial
 B

oa
rd 

po
sit

ion
. 

DRAFT A
GENDA 

 



DRAFT A
GENDA 

Mate
ria

ls 
co

nta
ine

d i
n t

his
 ag

en
da

 ar
e p

rop
os

ed
 to

pic
s f

or 
dis

cu
ss

ion
 

an
d a

re 
no

t to
 be

 co
ns

tru
ed

 as
 re

gu
lat

ion
 or

 of
fic

ial
 B

oa
rd 

po
sit

ion
. 

DRAFT A
GENDA 

 



DRAFT A
GENDA 

Mate
ria

ls 
co

nta
ine

d i
n t

his
 ag

en
da

 ar
e p

rop
os

ed
 to

pic
s f

or 
dis

cu
ss

ion
 

an
d a

re 
no

t to
 be

 co
ns

tru
ed

 as
 re

gu
lat

ion
 or

 of
fic

ial
 B

oa
rd 

po
sit

ion
. 

DRAFT A
GENDA 

 



 

 

TO: VIRGINIA BOARD FOR BARBERS AND COSMETOLOGY 
FROM: STEPHEN KIRSCHNER, REGULATORY OPERATIONS ADMINISTRATOR 
SUBJECT: FINANCIAL STATEMENTS 
DATE: AUGUST 23, 2019 
 

Attached you will find the most recent Statement of Financial Activity and the Supporting 
Statement of Year-to-Date Activity for the Board.  Additionally, you will find the Agency 
Statement of Financial Activity.   

We have also included the Statement of Financial Activity and Supporting Statement from June 
2019, which shows the entire Fiscal Year 2019 revenue and expenditures.  At the upcoming 
meeting, the Agency’s Director of Finance, Jeff Waite, will provide an overview of Board’s 
financial positions for last year and the upcoming year, and be available for questions. 
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TO: VIRGINIA BOARD FOR BARBERS AND COSMETOLOGY 
FROM: STEPHEN KIRSCHNER, REGULATORY OPERATIONS ADMINISTRATOR 
SUBJECT: STANDING COMMITTEE ON TRAINING 
DATE: AUGUST 23, 2019 
 

Following the September 9th meeting, the Board will immediately convene its Standing 
Committee on Training.  At the last meeting, on July 29th, the committee reviewed Virginia’s 
training requirements, national trends, and proposals to modify Virginia’s current training model.  
The committee determined that it was interested in the tier licensure model used by West 
Virginia, and asked staff to prepare a recommendation for implementing such a system.  The 
committee also saw the benefits of having a hair only license as a subset of the cosmetology 
license, and asked the Board to consider such a proposal at the September 9th meeting. 

I would encourage all of the Board members to stay for the next committee meeting following 
the September 9th meeting.  The agenda includes a staff recommendation for implementing a 
tiered licensure model in Virginia and discussion of changing training hours for the different 
professions.  The committee agenda is attached.  
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BOARD FOR BARBERS AND COSMETOLOGY 
 

Standing Committee on Training Meeting 
 

TENTATIVE AGENDA 
 

SEPTEMBER 9, 2019, 11:00 AM  
FOLLOWING THE 9:00 AM BOARD MEETING 

 
Board Room 1, 2nd Floor Conference Center 

Department of Professional and Occupational Regulation, 9960 Mayland Drive 
Richmond, Virginia 23233     804-367-8509 

 
 
 
I. CALL TO ORDER  
 
II. PUBLIC COMMENT 
 
III. DISCUSSION 
 

A. Tiered licensure proposal 
B. Recommend Hours for Each Program 
C. Stakeholder Group Update 
D. Next Steps 

 
IV. ADJOURN 
 

NEXT MEETING DATE November 18, 2019 
Immediately following 9:00 AM Board Meeting 
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